
 
 Care Coordination Assures 
Seamless Care for Patients
Culbertson Memorial Hospital recently started a new Care 

Coordination program that has already begun improving the care 

patients receive.

The program decreases Emergency Room readmissions, 

increases patients’ understanding of chronic conditions, improves 

self-management and helps patients understand the importance 

and proper use of their medications. One of the components 

is called Transition Care Management (TCM), and it helps patients 

after hospital discharge.
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(Care Coordination, continued) 

“Transition Care Management involves contacting patients when 

they are discharged from the hospital to see how they are doing and 

whether they understand their instructions,” said Britney Trone, Clinic 

Nurse Manager and Patient Care Coordinator at Culbertson Memorial 

Hospital. “If they seem not to be improving or have symptoms that 

show they need to see the doctor sooner, I am able to communicate 

with the doctor to get them treatment faster so they do not  

end up back in the hospital.” TCM also involves coordination  

with the pharmacist at the hospital if the patient is taking complex 

medications, has an extensive medication list and/or needs services 

from the pharmacist.

Another component is Chronic Care Management (CCM). “We are 

currently focusing on our traditional Medicare patients, but in the 

future, everyone in our clinics will be able to utilize this service. It is 

currently done on a case-by-case basis if the patient is not covered 

by traditional Medicare. The provider and Care Coordinator will look at 

patients who are having difficulty managing their health, frequently in 

the ER and/or need extra education. The Care Coordinator will provide 

education about the patient’s chronic conditions, medications and 

any other health-related questions they may have. Together, the Care 

Coordinator and patient develop goals to handle his or her chronic 

condition. Patients receive a printed care plan every month that will 

list the set goals and how they are doing at progressing through those 

goals.” A CCM patient receives a visit at the clinic or the home and/or 

will receive a monthly telephone call from the Care Coordinator, who 

will then give the provider monthly updates on the patient’s progress.

The program is especially helpful for patients who do not have  

family nearby. Care Coordinators are able to go to patients’ 

appointments with them and offer help with other things, such as 

clarifying medical jargon. 

Trone gave examples of how Care Coordination has 
already begun helping patients:

• A patient became more compliant with his medications due to the 

increased understanding of his need for medications and weekly 

reminders/check-ins.

• A patient was on a fluid restriction protocol and was drinking from 

 a 12-oz. glass rather than an 8-oz. glass and was not aware of the 

 difference or that other foods that melt into liquid were considered 

fluid and should be tracked. This helped manage the patient’s 

 congestive heart failure and has kept the patient out of the hospital.

• A patient was still running a fever after discharge from the hospital 

with a diagnosis of pneumonia and did not want to reach out to 

 the doctor because he had an appointment a few days later and did 

not want to bother the staff. The Care Coordinator was able to 

 talk with the provider and continue medications prior to the patient’s 

 next office visit. Without this intervention, the patient could have 

 become sicker and been re-admitted to the hospital. 

• Patients feel they are in control of their health and understand they 

play a major part in improving their chronic health conditions.

The Care Coordinator also works with the Emergency Room Nurse 

Manager on patients who are frequently in the ER. Trone said she 

checks to see if a patient has a primary care provider and is able 

to set the patient up with one if needed. If the patient does have a 

provider, and the visit was for a non-emergency, she contacts the 

patient to find out why the Emergency Room was utilized instead of 

the clinic. “This will help the patient avoid unnecessary wait times  

that they would find when utilizing an Emergency Room visit as  

well as unnecessary costs,” she explained.

If you or a loved one could benefit from this program, 

call 217-323-2303 or contact Britney Trone at 

btrone@sdcmh.org or your family healthcare provider. 
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Culbertson Memorial Hospital is adopting a new model of patient 

care. Designed to deliver more preventative care, the new model 

helps patients develop a personal relationship with their providers 

and obtain even better, more seamless care.

This new model – a Patient Centered Medical Home 

(PCMH) – at Culbertson Memorial Hospital will create 

a team-based approach to patient healthcare. At 

PCMH, the focus is on patients and engaging them to 

become advocates of their own health and goals, said 

Mallory Moore, RN, BSN, Clinic Operations Manager. 

Moore manages the hospital’s four clinics in Astoria, 

Beardstown, Rushville and Table Grove. 

Patients do not need to do anything special to 

participate in the new program. Once PCMH is 

officially accredited, all patients will automatically become a part of 

it. Accreditation is anticipated in January. “They are still able to see 

their Primary Care Provider for regularly scheduled visits; however, 

if an acute problem arises they have the flexibility to see another 

provider within the practice.”

“Everyone will benefit from this model,” Moore said. “We are looking 

at schedules and improving ways patients will be able to see a 

provider when they need one and not have to wait for long periods. 

We have recently developed a team-based approach in which you 

will have the same registration staff and nursing staff to ensure you 

have a care team that knows who you are. This will help patients 

feel more comfortable and confident 

when they are here for 

their healthcare.” She 

expects the model 

will help reduce 

the incidence 

and severity 

of chronic 

diseases, 

because when patients have more accessibility to their providers, 

they tend to receive more preventative care. 

Patients can improve their own care by:

• Communicating closely with their care team

• Keeping their care team up to date on medications, immunizations, 

 allergies, conditions, tests, consultations and hospitalizations

• Advising their care team of any changes to their own or families’

 medical histories

• Informing and authorizing their other providers to coordinate care  

 with their care team

• Participating in decisions about their health

• Following treatment plans and self-care management directions

• Speaking up and asking questions

For questions or concerns about Patient Centered Medical Home, 

please call Mallory Moore at 217-323-2245.

Culbertson Memorial Hospital To Offer
New Patient Care Model
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If you have children in the house, especially 

young ones, it’s time to watch for head lice. 

Although these pests are fairly harmless, 

parents never like finding them on their children. 

What you should know

Lice are more easily spread during cooler 

weather because children are typically 

closer to one another. When children 

share infested winter coats and 

hats or combs, brushes and hair 

ornaments, lice can spread more readily. The 

Centers for Disease Control and Prevention 

estimates 6 to 12 million cases affect U.S. 

children ages 3-11 each year.

Easily mistaken for dandruff, head lice are 

tiny parasites that are the size of a sesame 

seed. The nymphs are even smaller and 

more difficult to see. Because lice are small, 

move around and flee light, they aren’t easy 

for an inexperienced person to identify. On 

close inspection, however, you may find the 

tiny nits (eggs) cemented to the hair within a 

quarter-inch of the base of the hair shaft. If 

your child complains of an itchy scalp, or you 

see him or her scratching more than usual, 

take a closer look. Concentrate on the hair 

at the back of the head and behind the ears. 

Sometimes a severe infestation can extend to 

the eyebrows and eyelashes. If you discover 

lice, it’s time to spring into action.  

If you’re not sure, see a doctor for a diagnosis.

How lice are treated

Once lice are discovered, it’s important to 

check everyone in the household, along with 

anyone who may be in close contact with your 

children. Some experts believe all household 

members should be treated at once to avoid 

spreading these parasites. A doctor can 

offer the best insight for your family. Some 

preparations kill the eggs and may require 

only one application, while others must be 

repeated after all eggs have hatched but 

before the young lice can produce more eggs. 

Follow the package directions and your 

doctor’s instructions. Check the hair regularly 

for several weeks after treatment to be sure 

all lice are gone.

Visit cdc.gov.parasites/lice/head 

for more information.

Watch for Unwanted Guests – Head Lice

Pediatric Spotlight

The Culbertson Clinic Family is Expanding!
Culbertson Memorial Hospital will soon have a community clinic in Table Grove!

The staff will begin seeing patients November 13.
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When a healthcare provider prescribes a medication for daily use, 

it’s important to follow the directions. Unfortunately, it’s common 

for patients to skip a few days when they put off getting refills or run 

out by accident.

“It can be a huge problem if the pharmacy needs to contact the 

prescriber for more refills. Some prescribers take 2-3 business days to 

respond to requests. If a prescriber is out of the office, it could 

be even longer. The pharmacy may run out of that particular 

medication and need to order more. There could be an insurance 

issue that takes a day or two to resolve. Something could come 

up that prevents the patient from being able to get to the pharmacy 

that day,” said Sarah Brockhouse, PharmD, of Culbertson Memorial 

Hospital. “Many medications are taken for health maintenance and 

treatment of long-term conditions like heart disease, diabetes or 

mental health. It’s important to take these medications every day to 

prevent long-term complications of uncontrolled disease and to slow 

down disease progression.”

When medications are skipped, the symptoms may be severe. Other 

times, the consequences may be less obvious. “Some conditions, like 

high blood pressure, are not always felt by the patient, which can lead 

them to skip their medication because they don’t feel a difference 

when they take it, but the consequences of uncontrolled high blood 

pressure can be heart attack or stroke.” Some medications affect the 

way others work in the body, so missing those can be problematic as 

well. “This is particularly true for medications like blood thinners and 

some anti-seizure medications, for which we measure blood levels and 

adjust doses accordingly,” Brockhouse explained.

Building a relationship with your pharmacist, who can answer 

prescription questions, can help. If you’re concerned about cost, he/

she may be able to suggest a cheaper option or help you sign up for 

a co-pay reduction card. If early refills are needed, they may be able 

to help with that, too, since they are familiar with many insurance 

guidelines. Your pharmacist should be your best advocate to ensure 

that a lack of refills never causes you to go without your medications.

Skipping Prescription Meds Can Be Deadly

Help Enhance Our Emergency Department
This year’s CMH Foundation Annual Appeal focuses on enhancements 

to the Emergency Department, with multiple improvements planned 

to enhance the safety and satisfaction of all patients and staff. The 

goal is $35,000. Funds will be used to expand telemetry monitoring 

equipment to all rooms. A new triage room within the department also 

will be designed. 

“The addition of the triage room will allow the ED staff to triage 

patients in a private setting with the proper equipment to provide the 

highest level of patient care,” said Nancy Murray, RN, the Emergency 

Department Supervisor. “The balance of the money raised will be 

used for security enhancements within the department.”

The CMH Foundation continues its legacy of providing the hospital 

with the latest in sophisticated technology. Each year in November, the 

Foundation selects a new project to support and 

runs a three-month campaign from December 

through February. Last year’s campaign raised 

funds to purchase six new defibrillators.

Please consider making a gift of any amount to 

help enhance the Emergency Department. Gifts can be made online, or 

you may send a check to: CMH Foundation, ATTN: Annual Appeal, 

238 S. Congress, Rushville, IL 62681. In addition to tax-deductible 

donations, the CMH Foundation can accept a gift of securities, real 

estate or personal property, as well as planned gifts through a bequest, 

living trust or other means.

NANCY MURRAY, RN



Memorial Donations

2017 Annual Appeal 
 Mr. and Mrs. Jerry Bartlett

Russell R. Dohner Charitable Foundation
G.M. Sipes Construction
Kohl Wholesale
Ms. Donna Sargent
Ms. Lynn Stover
 In memory of Shirley Ward
Ms. Nancy Toland
Ultra Group
 In honor of Senior Life Solutions
Mr. and Mrs. Don Wade
 In Memory of Margaret Street
West Central Bank

 
In Memory of Bill Bartlow

Mr. and Mrs. Dan Adams
Mr. and Mrs. Jerry Bartlett
Mrs. Shirley Bartlow
Mr. and Mrs. Samuel Benninghoff
Mr. and Mrs. Charles Berry
Ms. Karen Bockwitz
Mr. F. Don Boehm
Mr. and Mrs. DeWayne Bond
Mr. and Mrs. Joseph Bright
Mr. and Mrs. Homer Briney
Ms. Shirley Briney
Mr. and Mrs. Joe Burke
Mr. and Mrs. Charlie Burton
Honorable and Mrs. Scott Butler
Mr. and Mrs. Benny Cain
Ms. Christine Campbell
Ms. Pam Clayton
Ms. Pat Clayton
Mr. and Mrs. Kenneth Collins
Mr. and Mrs. Ryan Corrie
Mr. and Mrs. Wayne Crum
Ms. Patsy Damman
Mr. and Mrs. Mike Dyche, Sr.
Mr. and Mrs. Butch Edlin
Ms. Dana Eifert
Mr. Robert Fulks
Ms. Carol Fuller
Ms. Verna Goldsborough
Mr. and Mrs. Gregg Greene
Ms. Teena Griffin
Mr. and Mrs. Tom Grover
Mr. and Mrs. Gary Hannant
Mr. and Mrs. Leland Hardy
Mr. and Mrs. Dennis Heitz

Mr. and Mrs. Paul Henken
Mr. Dorcas Herche
Mr. and Mrs. Dave Hester
Mr. and Mrs. Richard Houser
Mr. and Mrs. Garry Johnson
Mrs. Roberta Jorgesen
Mr. and Mrs. Tim Kettering
Mr. and Mrs. Ivan Kliffmiller
Mr. and Mrs. Carson Klitz
Ms. Betty Langner
Ms. Kathryn Logan
Ms. Janet Mihalovic and Mr. Rex Andrews
Mr. and Mrs. Charles Miller
Mr. and Mrs. Garry Moreland
Mr. and Mrs. Michael Myers
Mr. and Mrs. Michael O’Brien
Mr. Larry Owen
Mr. and Mrs. Ed Page
Ms. Nancy Peak
Mr. and Mrs. Ron Peters
Mrs. Sarah Poltawsky
Mrs. Judy Quillen
Mr. Ryan Quillen
Mr. Gene Ralston
Mr. and Mrs. Bill Redshaw
Ms. Betty Roberts
Mr. and Mrs. Larry Roberts
Mr. and Mrs. Gregg Roegge
Miss Sarah Roegge
RSM US LLP
Ms. Betty Sargent
Ms. Donna Sargent
Mr. and Mrs. Harold Sargent
Mr. and Mrs. Lyle Sargent
Mr. and Mrs. Ernest Schafer
Mr. R.G. Schenk
Mrs. Nancy Schisler
Mr. and Mrs. Jeffrey Schmalshof
Mr. and Mrs. Rod Schoonover
Ms. Mary Jo Siders
Ms. Kay Simpson
Mrs. Dianne Snyder
Mr. and Mrs. Kelly Stambaugh
Mr. and Mrs. Gordon Stephens
Mr. and Mrs. Logan Stiers
Mr. and Mrs. Gene Strode

Mr. and Mrs. R.D. Taylor
Ms. Catherine Teel
Mr. and Mrs. Richard Teel
Mrs. Ruth Teel
Mr. and Mrs. Bide Thomas
Ms. Nancy Toland
Mrs. Lydia Tolle
Mr. and Mrs. John Tribbey
Mr. and Mrs. Chris Trone
Mr. and Mrs. John Trone
Mr. and Mrs. Gordon Walker
Ms. Marna Walker
Mr. and Mrs. Tim Ward
Mr. Thomas Weinberg
Mrs. Mariolyn Wheeler & Mr. Ted Baer
Mr. and Mrs. Mike Winston
Mr. and Mrs. Carl Wiggins
Mr. and Mrs. Bill Worthington
Mr. and Mrs. Jim Worthington
Mrs. Sheila Yates
Mr. and Mrs. Michael Zeeck

 
In Memory of Cora Eileen Drawve
 Dyche Farms, Inc.

In Memory of Marna “Jane” Emerick
Mr. and Mrs. Butch Edlin
Mr. and Mrs. Charles Edmiston
Mr. Jim Edwards and Family
Mr. and Mrs. Randall Fuqua
Mrs. Norma Heitz
Mr. and Mrs. Bud Kirkham
Ms. Christy Sims
Mr. and Mrs. Mike Stauffer
Mr. and Mrs. Eric Streeter
Mrs. Lydia Tolle
Mrs. Betty Ward

 
In Memory of Bea Bartlett Hall
 Mr. and Mrs. Robert Pierson
 
In Memory of Janet Kirby

Ms. Robin Dunbar
Employees of Culbertson Memorial Hospital
Mr. and Mrs. Nick Hamm
Ms. Brenda McDonald
Mr. and Mrs. Kelly Stambaugh
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Mr. Norman McMillen
Mr. and Mrs. Larry Roberts
Ms. Nancy Toland
Mr. and Mrs. Gale Ford

In Memory of Sara Ward
Mr. and Mrs. Dan Adams
Mr. and Mrs. Robert Armstrong
Ms. Betty Aten
Mr. and Mrs. Jerry Bartlett
Mr. and Mrs. Jim Blackburn
Mr. and Mrs. Kevin Brough
Mr. and Mrs. Phil Brown
Ms. Pat Clayton
Mr. and Mrs. Jim Crum
Mr. and Mrs. Jeff Ervin
Mr. and Mrs. David Hester
Mr. and Mrs. Dave Kilpatrick
Mrs. Betty Knous
Mrs. Rosalee Kotter
Mr. and Mrs. Denny Lane
Mr. and Mrs. Ronald McClelland
Mr. Norm McMillen
Mrs. Margie Parish
Mr. and Mrs. Ron Peters
Mr. and Mrs. Rick Phillips
Mr. and Mrs. Murray Reynolds
Mr. and Mrs. Barry Settles
Mr. George Sheets
Ms. Chirsty Sims
Mrs. Norma Smith
Mrs. Dianne Snyder
Mr. and Mrs. Ted Stambaugh
Mrs. Lydia Tolle
Mr. and Mrs. Gordon Turnbull
Mr. and Mrs. Tim Ward
Mr. and Mrs. Dan Wise

 

Mr. and Mrs. Thad Walker
Mr. and Mrs. George White

In Memory of Martha Palo
Mr. and Mrs. Dan Adams
Mr. and Mrs. John Knous
Mr. and Mrs. Scott Prather
Mr. and Mrs. Brian Sorrell
Mr. and Mrs. Kelly Stambaugh
Mr. and Mrs. Bruce Wilson

In Memory of Teddy Parsano
Mr. and Mrs. Jack Kelly
Mr. and Mrs. Carson Klitz
Mr. and Mrs. John Palm
Mr. Murray Reynolds
Mr. and Mrs. Gary Trone

In Memory of Iona Phillips
Mr. Clinton Barker
Mr. and Mrs. Ronald Barker
Mr. and Mrs. Sarah Barker
Mr. and Mrs. Terry Behymer
Mr. and Mrs. Robert Blackwell
Mr. and Mrs. Gary Bowen
Mr. and Mrs. Stephen Dexter
Mr. and Mrs. Steve Golliher
Mr. and Mrs. Jerry Ham
Mr. and Mrs. Ark Quinn
Mr. and Mrs. Steve Reich
Ms. Linda Reische

In Memory of Glen Trone
Mr. and Mrs. Brian Anderson
Mr. and Mrs. William Fuqua
Ms. Maxine Prather
   Mr. and Mrs. Robert Shultz
Mr. and Mrs. Tim Ward

 
In Memory of Mary Ellen Ward

Mr. and Mrs. Jerry Bartlett
Honorable and Mrs. Scott Butler
Mr. and Mrs. Everett Easley
Mr. and Mrs. Alan Icenogle
Mr. and Mrs. Laverne Maxwell
Mr. and Mrs. Steve Maxwell

In Memory of Evelyn Lane
Mr. and Mrs. DeWayne Bond
Mr. and Mrs. Richard Bridgewater
Mr. and Mrs. Donald Cooper
Ms. Terri Cooper
Mr. and Mrs. Ronald Cox
Mr. and Mrs. Wayne Crum
Ed Jones Garage
Mr. and Mrs. Butch Edlin
Ms. Debbie Hester
Mr. Richard Krider
Mr. and Mrs. Michael Nordsiek
Ms. Kathy Park
Mr. and Mrs. Michael Shirley

In Memory of Karen Maliongas
Anonymous
Mr. and Mrs. Roger Baker
Mr. and Mrs. Mark Becker
Mr. and Mrs. James Blackburn
Mr. and Mrs. DeWayne Bond
Mr. and Mrs. Richard Davis
First Bankers Trust Company
Mr. and Mrs. Tom Grover
Mr. and Mrs. Duane Hendricker
Mr. and Mrs. Greg Kanteres
Mr. and Mrs. Justin McCulloch
Honorable Alesia McMillen
Mr. Terry Millslagle
Mr. and Mrs. Dennis Rebman
Mr. and Mrs. Stan Rebman
Ms. Audrey Reed
Mr. Murray Reynolds
Mr. Ronald Rice
Mr. and Mrs. Robert Ward
Mr. and Mrs. Tim Wright

In Memory of Betty Miller
Ms. Millie Edwards
Mr. and Mrs. Jack Frashier
Mr. Roy French
Mr. and Mrs. Harold Kuhlman
Ms. Linda Ladew
Mr. and Mrs. Don Piper
Mr. and Mrs. Thomas Prather
Mr. and Mrs. Gary Reische

6 



238 S. Congress, Rushville, IL 62681 
217-322-4321 
cmhospital.com

Lab Services At Your Convenience
Today people want convenience and accessibility anytime of the day. 

And if you’re one who finds it difficult to get in for lab tests during 

daytime hours, you’ll be glad to know Culbertson Memorial Hospital 

offers lab services that are available 24/7, 365 days a year.  

If your doctor orders blood work, for example, and you’re unable 

to get to the lab during normal business hours, that’s no problem. You 

can have the test performed when it’s most convenient for you. In 

fact, there’s never a time when you can’t get your blood work done. 

So if you find it difficult to keep daytime appointments, it’s easy to 

find a time that works for your schedule. 

“For some medical conditions, frequent blood tests are necessary. 

You may even need to have the medication levels in your blood 

checked. It’s important to follow your doctor’s orders,” said Angie 

Prather, MLS(ASCP)cm, Lab Manager at Culbertson Memorial 

Hospital. “We want to make it easy for you – you don’t even need to 

make an appointment to have your test done at the hospital.”

Lab tests are also available at our three clinics — Community 

Medical Clinic in Astoria, Elmer Hugh Taylor Clinic in Beardstown and 

Rushville Family Practice in Rushville. However, the clinics do require 

appointments and prefer that drug screens be scheduled between 

8 a.m.-4 p.m., Monday-Friday. Call the clinic of your choice to make 

an appointment. If these times aren’t convenient, just stop by the 

hospital for a time that works for you.

• Community Medical Clinic: 
 8 a.m.-5 p.m. 

• Taylor Clinic: 7:30 a.m.-6 p.m. 

• Rushville Family Practice: 
 8 a.m-5 p.m. 


