
 
 C.A.T.C.H. Exemplary 
Customer Service at 
Culbertson Memorial 
Hospital

Although customer service has always been important  

at Sarah D. Culbertson Memorial Hospital, the hospital 

recently began a program designed to transform its  

culture of customer service to reach even higher levels. 

Called “C.A.T.C.H.” (Culbertson As The Choice Hospital),  

it’s modeled after the program created by Custom  

Learning Systems Initiative, which is nationally recognized 

as a leading expert in helping organizations transform  

their service delivery by creating a culture of engagement 

and accountability. 

                                       (Continued on page 2)  
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(Hospital of Choice Program, continued) 

“We want Culbertson Memorial Hospital to be the 

hospital and provider of choice for the communities 

we serve,” CEO Lynn Stambaugh said. 

“We realize people can choose from many 

healthcare services within our area and that our 

patients already expect qualified staff and 

equipment to be available at each service 

site. We want our customer service to set us apart even further; 

that’s why we have undertaken this culture transformation… to 

engage our staff in delivering customer-focused healthcare.” 

Already one year into the three-year program, the hospital has seen 

an increase in its Hospital Consumer Assessment of Healthcare 

Providers and Systems (HCAHPS) results. In fact, Culbertson Memorial 

Hospital recently received a Breakthrough Award at the HealthCare 

Service Excellence Conference for marked improvements in seven 

patient experience survey scores. 

“We were most excited when our 2015 third quarter results for 

Overall Rating increased from 76 percent to 100 percent by 2016 

third quarter,” Stambaugh added. “Each department has a monthly 

improvement project designed to streamline processes, cut down 

waste, increase organization, improve communication and 

promote new ways of doing things. 

 

This culture change is unique in 

that it engages all employees from 

direct patient care to those who 

work in departments that may 

never see a patient. No matter what 

your job responsibility is here, you 

have an effect on the patient experience. We all either directly serve 

the patient or serve those who serve the patient. I have already 

heard comments from our customers on how friendly, helpful and 

professional the employees are.”  

How It Works

The “HCAHPS Hospital of Choice” is a service improvement  

program of Custom Learning Systems that is designed to engage, 

empower and transform the hospital’s culture. Every leader is  

engaged to become 100 percent accountable for patient and  

employee satisfaction. Selected frontline staff empower and teach 

their peers world-class patient satisfaction skills and demonstrate  

an attitude of loving service. To transform, the program uses 

custom on-site training programs.

“A dysfunctional culture is the single greatest barrier to 

a healthcare organization’s effort to provide a truly great, 

world-class patient experience,” Program Director Lisa Adams 

explained. “There’s no curing without caring.”

         Breakthrough Awards are given each year at the Custom 

Learning Systems Annual Healthcare  

Service Excellence Conference.  

The recognition acknowledges the  

efforts of all facilities in their challenge 

for world class patient and family  

satisfaction as measured by an  

independent source. 
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Breakthrough Patient Experience Awards   
Bronze: At least 5 percentage points in the Top Box score

Silver: At least 10 percentage points in the Top Box score

Gold: At least 15 percentage points in the Top Box score

“There’s no curing  
without caring.”
– Lisa Adams



It’s nearly summer! Time for fun at the beach, the playground and 

the ball field … and unfortunately, also time for bug bites, cuts, 

scrapes and sunburn. To make sure your children enjoy summer  

as safely as possible, stock your first aid toolbox so you’re ready  

for anything summer can dish out. Keep it in your car so it’s  

always available and consider stocking separate kits for each  

family vehicle. If you haven’t checked your kit recently, be sure  

you have plenty of the most-used items, like adhesive bandages, 

and that none of the medications have expired. Replace and 

replenish as necessary.

Starting from scratch? We’ve put together a list of things to keep 

stocked and handy. Naturally, if your child 

has special medical considerations, 

such as severe allergies or a 

chronic illness, you’ll also 

want to make sure you’re 

equipped to handle those 

situations. Check with 

your doctor if you’re not 

sure. Ready-made first 

aid kits are available too. 

Check to see what items 

are included, and be  

prepared to add items as needed.  

Start with this list and customize to fit your family’s needs:

• Gauze, tape, adhesive bandage assortment

• Antibiotic ointment

• Benadryl 

• EpiPen (for those with a history of severe allergic reactions)

• Extra prescription medications, such as an inhaler, where needed

• Ibuprofen and/or acetaminophen. (If you have a child young  

enough to require liquid, make sure you have it in that form, 

along with tablets for older children.)

• Dramamine

• Sunblock

• Bug spray

• Hydrocortisone ointment

• Baby wipes (handy for quick clean-ups for any age)

• Lip balm 

• Alcohol wipes

• ACE bandage

• Small scissors 

• Tweezers

Building a First Aid Toolbox for Summer

Placard Regular

Golf Outing
M E M O R I A L

B a n k  G o t h i c  B T

Golf Outing

Bricham Script Pro

Play a Round & Raise Some Funds!

Pediatric Spotlight

Dr. Russell Dohner 13th  
Annual Golf Tournament

June 2, 2017 – 12:00 p.m.  
 

Proceeds will be used to update the Oncology 
Clinic at Culbertson Memorial Hospital.

Scripps Park Golf Course
To sponsor or register for a team, call 217-322-5269.

2017
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Optimizing Your Health and Abilities
The American Nurses Association indicates nursing is intended to protect, promote and optimize health and abilities, prevent illness and 

injury, facilitate healing and more. At Culbertson Memorial Hospital, our nursing leadership paves the way for the rest of our nursing staff. 

That’s why we are proud to announce some recent changes to enhance our nursing capabilities and benefit our patients!

Congratulations, Leah Wilson, RN!
The former Director of Quality Improvement/Risk Management & Safety, Leah 

is now our Chief Nursing Officer. In her new role, Leah manages the Nursing 

Department and is accountable for its clinical practices. “I hope to expand my 

knowledge in healthcare administration through advanced education and future 

certifications in areas of interest,” she said. “I feel it’s important to move toward 

a more team-based approach in the delivery of direct patient care and foster a 

culture of continuous improvement throughout the facility.” 

Leah holds a BSN with certifications as a Registered Healthcare Safety Officer, 

Certified Professional in Patient Safety and Certified Professional in Healthcare 

Quality. She is actively involved in many quality initiatives through the Illinois 

Critical Access Hospital Network and the Illinois Hospital Association. “I’m  

grateful for the opportunity to work more closely with nursing supervisors.  

Although I enjoyed my previous position, I feel that I can bring my experience  

to the role of CNO, which will help our nursing staff and patients in even  

more ways than I did before.”

Culbertson has some other leadership changes too... Formerly the Wound Clinic 

Supervisor, Christina Hardy, RN, has also served in the Cardiology Clinic, Medical/Surgical 

and Emergency Room as needed. She is now transitioning to Director of Quality  

Improvement/Risk Management and Safety and brings her multi-faceted experience  

to the role. Christina currently manages and oversees the hospital safety program to  

maintain a safe environment for patients, visitors and personnel. As part of her duties, she 

interprets and implements quality assurance standards to ensure quality care for patients. 

“My favorite part of this position is that I have the opportunity to continue to grow and learn 

new things… and use that to benefit patients, the other staff and the hospital.”

Well-Rounded Nursing Leadership Changes
At Culbertson Memorial Hospital, we have a wonderful nursing staff that would not be the same without its outstanding leadership. In addition 

to our most recent nursing leadership changes, Culbertson is very fortunate to have many years of dedicated care from Vicki Reedy, RN –  

Cardiac Rehab; Pam Tavernier, RN – Oncology; Veronica Williams, RN – Senior Life Solutions; and Cheryl Howard, RN – Surgery. 

Leah Wilson, RN

Christina Hardy, RN
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Mandy Stout, RN, has experience on the Medical/Surgical 

floor and in the Wound Clinic. She now provides great  

diversity to her role as Medical/Surgical Supervisor. 

In her new position, she provides   

oversight and direction of the  

unit and daily work flow of the  

department, as well as assistance  

to the nursing staff as needed.  

Mandy continues to coordinate the 

Swing Bed Program, Discharge  

Planning and Utilization Review.  

“I love to see patients heal and get 

well so they can get back to their 

regular lives.”

A full-time nurse in our Emergency Department, 

Nancy Murray, RN, is now the Emergency  

Department Supervisor. Nancy is not only a 

licensed registered nurse 

but is also a paramedic with 

certifications in Basic and 

Advanced Cardiovascular 

Life Support (BLS, ACLS) and 

Trauma Nursing Core Course 

(TNCC). In her new position,

Nancy is responsible for 

encouraging and demonstrating  

a professional, caring environment for patients,  

as well as training and developing employees  

so that they may achieve their best. She  

also works to maintain an efficient department  

that helps to balance work load and improve  

doctor efficacy. “I am excited to initiate  

some new ideas I have and look forward to the 

input of all the Emergency Room staff in  

order to better serve our patients.” 

Nancy Murray, RN Mandy Stout, RN
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“I feel it’s important to move toward  
a more team-based approach in  
the delivery of direct patient care  
and foster a culture of continuous  
improvement throughout the facility.”
– Leah Wilson, RN, Chief Nursing Officer



Abby Knous Named Employee of the Year

A five-year employee in the Imaging Department has been named the 

Sarah D. Culbertson Memorial Hospital Employee of the Year. Each  

year, the hospital’s employees vote for one of the quarterly winners, 

with Employee of the Year named in December.

“I was really surprised that I was chosen for Employee of the Year 

because there were so many great employees named Employee of the 

Quarter,” said Abby Knous, a Radiologic Technologist. “I am very honored 

my coworkers think enough of me to bestow this title on me.”

Knous always knew she wanted to go into the healthcare field to help 

others, and imaging stood out to her because it is “an exciting and 

growing field and a new adventure every day.” Some of her favorite 

things about the job are being able to help a variety of patients, seeing 

interesting cases and working as part of a team with her coworkers.

Jason Rakita, MD
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Working Together for Better Health
A down-to-earth guy, Dr. Jason Rakita makes it a priority to help his patients feel 

more comfortable about seeking his care. He hopes having a feeling of familiarity 

will help to alleviate any fears his patients might have.

“I know it can be overwhelming – or even frightening – 

for some to go to the doctor,” Dr. Rakita said. “But I want 

to encourage those who have fears about seeking care or 

concerns about medications to see me. Together, we can 

address those concerns and work toward better health.”

Board certified in Family Medicine, Dr. Rakita enjoys helping patients to achieve 

optimal health and improve their quality of life. His background in Biomedical 

Science and an interest in all aspects of health inspired him to pursue his career 

in caring for patients of all ages. A Rushville resident, Dr. Rakita has been with 

Rushville Family Practice since last September. He enjoys spending free time with 

his wife and pets. Also an animal lover, Dr. Rakita looks forward to getting more 

involved with the local humane society. To discuss ways you can achieve better 

health, call 217-322-3345.

Dr. Rakita’s office 

is now open late on 

Mondays until 7 p.m.!  



Memorial Donations

Sarah’s Stars 
 Mr. Robert Hood 
 
Gift of Grain
 Mr. and Mrs. Ron Busby  
 Shiloh of Woodstock Farms 

In Memory of Jodi Banta
Mr. and Mrs. Dan Adams
Mr. and Mrs. Gale Bradbury
Mr. Donald Colclasure
Mr. and Mrs. Lowell Haschemeyer
Ms. Brenda Howard
Mr. and Mrs. Larry Lashbrook
Mr. and Mrs. Dean Perry
Ms. Julie Radel
Mr. Craig Rice
Mr. and Mrs. Phillip Slaton
Mr. and Mrs. Kelly Stambaugh
Mr. and Mrs. David Thomas
Mr. and Mrs. Donald Thompson
Ms. Nancy Toland
Mr. and Mrs. Len Wiese
Mr. Harold Williams

 
In Memory of Othello Burgard 
 Mr. and Mrs. Jeff Ervin 

In Memory of Robert Clugsten 
Mr. and Mrs. Alan Acheson
Ms. Delores Armstrong
Mr. and Mrs. Phillip Brown
Ms. Patricia Cooper
Mrs. Christie Cox
Mr. and Mrs. Robert Crouse
Mr. Charles Daly
Ms. Nancy Dean
Mr. Robert Fulks
Mrs. Verna Goldsborough
Mr. and Mrs. Ronald Greer
Mr. Jack Hopping
Mr. and Mrs. Stephen Jett
Mr. and Mrs. Maurice Litchfield
Mr. and Mrs. Ronald McClelland
Mr. and Mrs. Galen Olson
Mr. Maurice Ross
Mrs. Nancy Schisler
Mr. and Mrs. Don Schuman
Ms. Annetta Scott
Mr. and Mrs. Kenneth Standard
Mr. and Mrs. Tim Ward

In Memory of Nancy Greene 
 Mr. and Mrs. Clarence Collins
 
In Memory of Jeanne Hartman 

Mr. and Mrs. Dan Adams
Mr. and Mrs. Wayne Aden
Anonymous
Mr. and Mrs. Doug Billingsley
Mr. and Mrs. DeWayne Bond
Mr. and Mrs. Brent Bostrom
Mr. Dick Boyd
Mr. and Mrs. Matt Briney
Ms. Verna Goldsborough
Mr. and Mrs. Gene Grafton
Mr. Frances Grinter
Mr. and Mrs. Fred Henninger
Mr. and Mrs. Dave Hester
Mr. and Mrs. Norm Hood
Mr. and Mrs. Phil Koch
Mr. Walter Lynn, Jr.
Mr. and Mrs. Peggy Meyer
Mr. and Mrs. Ed Page
Mr. and Mrs. James Park
Mr. Rick Rebman
Mr. and Mrs. Marshall Rice
Mr. and Mrs. Dana Roudebush
Mrs. Nancy Schisler
Mr. and Mrs. Don Schuman
Mr. and Mrs. Charles Shelts
Mr. Steve Sipes
Mrs. Harold Smith
Mrs. Dianne Snyder
Mr. and Mrs. Rick Taylor
Mr. and Mrs. Ron Toncray 
Mr. and Mrs. Tim Ward
Mr. and Mrs. Dale Wells
Mr. and Mrs. Kent Wildrick
Mr. and Mrs. Michael Woods

 
In Memory of Maynard Hulvey 
 Mr. and Mrs. DeWayne Bond 

In Memory of Harold Smith 
Mr. and Mrs. Dan Adams
Mr. and Mrs. Derrick Anderson
Mr. and Mrs. Jack Baker
Mr. and Mrs. Jerry Bartlett
Mr. and Mrs. Ron Bartlett
Mr. and Mrs. Mike Bartlow
Mrs. Shirley Bartlow
Mr. and Mrs. DeWayne Bond
Mr. Bill Boyd
Mr. and Mrs. Todd Boyd

Mr. and Mrs. Homer Briney
Mr. and Mrs. Nathan Briney
Mr. and Mrs. Kevin Brough
Mr. and Mrs. Ron Busby
Mr. and Mrs. Joe Burke
Honorable and Mrs. Scott Butler
Ms. Pat Clayton
Mrs. Elaine Crane
Mr. and Mrs. Jim Crane
Mr. Gary Crum
Mr. and Mrs. Mike Crum
Mr. and Mrs. Richard Crum
Mr. and Mrs. Wayne Crum
Mr. Chuck Dace
Mr. Charles Daly
Mrs. Karen Diseron
Mr. and Mrs. Richard Diseron
Mr. and Mrs. Jim Devitt 
Ms. Stephanie Downs
Mr. and Mrs. Mike Dyche
Mr. and Mrs. Butch Edlin
Mr. Doug Ervin
Mrs. Jeanne Ervin
Mr. Marshall Ervin
Mr. and Mrs. Chet Esther
Mr. and Mrs. Eric Ewing
Mr. and Mrs. Jerry Ewing
Eyler Auto Center
Mr. and Mrs. Dave Eyler
Mr. and Mrs. Don Fagan
Mr. and Mrs. Mike Fretueg
Pete and Doug Fulks
Mr. and Mrs. Jeff Gerard
Mr. and Mrs. Virgil Gorsuch
Mrs. Sharon Gossage
Mr. and Mrs. Ronnie Greer
Mr. and Mrs. Tom Grover
Mr. and Mrs. Terry Halpin
Mr. and Mrs. Fred Henninger
Mr. and Mrs. John Herbster
Mr. and Mrs. Alan Icenogle
Mr. and Mrs. Garry Johnson
Mr. and Mrs. Phillip Johnson
Mr. and Mrs. Bob Jones
Mr. and Mrs. Kevin Jones
Mr. and Mrs. Wilb Kindhart
Mr. and Mrs. John Kies
Mr. and Mrs. Carson Klitz
Mr. and Mrs. Chris Klitz
Ms. Candace Knight
Ms. Betty Knous
Ms. Betty Langner
Mr. and Mrs. Jeff Langner 7



Memorial Donations, cont.

Mr. and Mrs. Phillip Brown
 In memory of Mildred Horney
Mrs. Beverly Burgard
 In memory of Othello Burgard
Mr. and Mrs. Charles Burton
 In memory of Harold Smith  
Honorable and Mrs. Scott Butler
Ms. Judith Chipman
Mr. and Mrs. Dick Chockley
 In memory of Harold Smith
Ms. Pat Clayton
 In memory of Alberta Moore
Mrs. Margie Clugsten
 In memory of Mr. Robert Clugsten
Collection Professionals
Mr. and Mrs. Ronald Cox
 In memory of Dr. Robert Cox
Mr. and Mrs. Robert Crouse
 In memory of Pug and Nina Sipes
Mr. and Mrs. Wayne Crum
Culbertson Memorial Hospital Employees
Ms. Betty Curl
 In memory of my family members
Mr. Charles Dace
 In Memory of Gloria Dace
Mr. Charles Daly
  In memory of JoAnne Daly
Mrs. Pat Damman
 In memory of Orville Damman
Mr. and Mrs. Kyle Danner
Mrs. Betty Davis
 In memory of Sam Davis
Mr. and Mrs. Mitch Downs
Mr. and Mrs. Paul Dunn 
Mr. and Mrs. Charles Dupoy
 In memory of Dr. Russell Dohner
Mr. and Mrs. Jim Duvendack
Mr. and Mrs. Butch Edlin
 In memory of Jim and Corrine Paisley
First Bankers Trust Company
Mrs. Donna Fretueg
 In memory of Larry Fretueg
Mr. and Mrs. Michael Fretueg
 In memory of John and Betty Spates
Mr. Robert Fulks
 In memory of Betty Fulks
Mrs. June Fuqua
Mrs. Laurie Gain
 In memory of Allen Gain
Mrs. Norma Heitz
 In memory of Robert Heitz
Mr. and Mrs. Fred Henninger

Mr. and Mrs. Don Wade
Mr. Kenny Walters
Mr. and Mrs. Bob Ward
Ms. Sara Ward
Mr. and Mrs. Tim Ward
Mr. and Mrs. Brian Welty
Mr. and Mrs. Mariolyn Wheeler
Mr. and Mrs. Bob Wheelhouse
Mr. and Mrs. Dale Wheelhouse
Mr. and Mrs. Kip Wilson
Mr. and Mrs. Terry Williams

In Memory of Carolyn Strong 
Anonymous 

2017 Annual Appeal 
A.C. Jones Trucking, Inc.
Mr. and Mrs. Dan Adams
Mrs. Merc Allen
 In memory of Phil Allen
Mr. and Mrs. Myrel Allen
 In memory of Marvin and Maxine Clayton
The late Donald and Mrs. Anderson
 In memory of Lester and Muriel Skiles
Mr. and Mrs. Robert Baker
Mrs. Jean Barron
 In memory of Richard Barron
Mr. Rick Bartlett
 In memory of Ansel and Jeanie Bartlett
The late Mr. Bill Bartlow
 In memory of Margie Bartlow
Mrs. Shirley Bartlow
Mr. and Mrs. Steve Beghtol
Mr. and Mrs. Samuel Benninghoff
 In memory of Carolyn Goodrich
Mr. and Mrs. Charles Berry
Better Banks Astoria
Ms. Alberta Billingsley
 In memory of L.K. “Abe” Billingsley
Mr. and Mrs. Jim Blackburn
 In memory of Steve and Mark Blackburn
Boehm’s Garden Center
Mr. F. Don Boehm
Mr. and Mrs. Steve Boehm
Mr. and Mrs. Leroy Bollinger
 In memory of our loved ones
Mr. and Mrs. DeWayne Bond
Mrs. Lenore Boyd
 In memory of Guy Boyd
Dr. and Mrs. John Bozdech
BPOE 1007
Rebecca S. Brickner Fund
Mr. and Mrs. Homer Briney

Mrs. Mary Lou Long
Mr. and Mrs. Kurt Lunt
Marine Bank, Rushville
Mr. and Mrs. Dustin Marmion 
Mr. and Mrs. Leroy McClelland
Mr. and Mrs. Max McClelland
Mr. and Mrs. Morris McClelland
Honorable Alesia McMillan
Mr. Terry Millslagle
Mr. and Mrs. Randy Nichols
Mr. Larry Owen
Ms. Nancy Peak
Mrs. Phyllis Peak 
Peterman Appliance
Mr. and Mrs. Ron Peters
Mr. and Mrs. Rick Phillips
Mr. and Mrs. Dick Piehler
Mr. and Mrs. Matt Plater
Mr. and Mrs. Joe Pleviak
Ms. Sally Poltawsky
Mrs. Judy Quillen
Mr. Gene Ralston
Mr. and Mrs. Jim Rebman
Mr. and Mrs. Ron Rebman
Mr. and Mrs. Stan Rebman
Mr. and Mrs. Bill Redshaw
Mr. and Mrs. Joe Redshaw
Mr. and Mrs. Rick Reece
Mr. and Mrs. Murray Reynolds
Mr. Craig Rice
Mrs. Ruby Rice
Ms. Suzette Rice
Mr. and Mrs. Greg Roegge
Mr. and Mrs. Dana Roudebush
Mr. and Mrs. Jamie Salrin
Mrs. Barb Sayers 
Mr. Dick Schenk
Mrs. Nancy Schisler
Mr. and Mrs. Drew Seal
Mr. and Mrs. Charles Shelts
Mr. and Mrs. Mike Snedecker
Mrs. Dianne Snyder
Mr. and Mrs. Kelly Stambaugh
Mr. and Mrs. Neil Stambaugh
Mr. and Mrs. Bob Stauffer
Mr. and Mrs. Gordon Stephens
Mr. and Mrs. Harold Stephens
Mr. and Mrs. Denny Strong
Mrs. Margaret Taylor
Mr. and Mrs. RD Taylor
Ms. Nancy Toland
Mrs. Lydia Tolle
Mr. and Mrs. Lyle Vail8 



Mr. and Mrs. Joe Henninger
 In memory of James W. Henninger
Mrs. Lois Henninger
Mr. and Mrs. Dave Hester
Mr. and Mrs. Dennis Houston
Mr. and Mrs. Benjamin Hutley
E.K. Hutter
 In memory of Geneva and Karl Strong
Mrs. Betty Johnson
 In memory of Carroll Johnson
Mr. and Mrs. Garry Johnson
 In memory of Dr. Russell Dohner
Dr. and Mrs. S.K. Kanthilal
Mr. and Mrs. Gary Kennedy
 In memory of Leann Hoover
Kerr Homecenter
Mr. and Mrs. David Kilpatrick
 In memory of A. William Bartlett &  
   M. Joan Kilpatrick 
Mr. and Mrs. Charles Koch
Mr. and Mrs. Phil Koch
 In memory of Dawn Root Bronson
Mrs. Rosalee Kotter
  In honor of my children Dennis and  
   Bev Koller, Mike and Karen Stauffer,
   John and Malea Jessen, Kraig and  
   Pam Kotter and their families
Mr. and Mrs. Robert Lantz
Mr. and Mrs. Larry Lashbrook
Laverdiere Construction, Inc.
LB Sports Productions
Mrs. Marie Leonard
  In memory of Rev. C.W. Leonard
Mrs. Mary Lou Long
  In memory of Jack Long
Dr. and Mrs. Jianjun Ma
Mr. and Mrs. Ronald McClelland
  In memory of Richard and Mike Ward 
Mr. Norman McMillen
Mr. and Mrs. DuWayne McNeely
  In memory of Darrell and Phyllis Dehart  
   and James Clayton
Midwest Dental Care Sheboygan, Inc.
Mrs. Edna Miller
  In memory of David E. Miller
Mr. Larry Moorman
  In memory of Rosemary Moorman
Moreland and Devitt, Inc.
Murk Farms
Mr. and Mrs. Dennis Orr
 In memory of Sadie Mendenhall
Mr. and Mrs. Alan Palo

Mrs. Marjorie Parish
Mrs. Phyllis Peak
 In memory of Jack Peak
Mr. and Mrs. Ron Peters
Pizza Unlimited
 In memory of Kate Ward
Mr. Rodney Potter
 In memory of Willard and Hester Potter
Mrs. Judy Quillen
Mr. Jean Ralston
Guy B Reno Foundation
Mr. and Mrs. Randal Richey
Mr. and Mrs. Roger Ritchey
Mr. and Mrs. Tom Rittenhouse
 In memory of Dexter and  
   Shirley Rittenhouse
Mr. and Mrs. Larry Roberts
Mr. William Roberts
 In memory of Martha Roberts
Mr. Byron Ross
Mr. Maurice Ross
Mr. Petie Ruch
Rushville Rotary Club
Rushville State Bank
Rushville State Bank Trust Department
Rushville Times
Ms. Carole Salrin
Mrs. Betty Sargent
 In memory of Jordan Wenger and  
   Bob and Doris Bedenbender
Mrs. Maxine Sargent
 In memory of Henry and Lelin Sargent  
   and Doris Vancil
Mr. Dick Schenk 
Mrs. Nancy Schisler
 In memory of Lloyd Schisler
Mr. and Mrs. Rod Schoonover
Mr. and Mrs. Don Schuman
Mr. and Mrs. Barry Settles
The late Mrs. Wandalee Shields
 In memory of Willard Shields
Mr. and Mrs. William Shenaut
 In memory of Ernest and Bess Daly
Ms. Christy Sims
Mr. Nobert Smith
Mrs. Norma Smith
 In memory of Harold Smith
Mrs. Effie Snyder
Mr. and Mrs. John Stambaugh
 In memory of Lewis and Emma Boyd
Mr. and Mrs. Kelly Stambaugh
 In memory of Nancy Greene

Mr. and Mrs. Ted Stambaugh
 In memory of Floyd and Leona  
   Stambaugh and Hal and Rose Skiles
Mr. and Mrs. Bob Stauffer
Ms. Donna Stephens
Mr. and Mrs. Eric Streeter
 In Memory of Frank Kotter and  
   in honor of Rosalee Kotter and  
   Bob and Nancy Stauffer
Mr. and Mrs. Gene Strode
Dr. Marguerite Taillefer
 In memory of Francoise Taillefer
Mrs. Laverne Talbert
 In memory of Bob Talbert
Mrs. Margaret Taylor
 In memory of Maurice Taylor
Mr. and Mrs. Richard Teel
 In memory of Bob Teel
Mrs. Ruth Teel
 In memory of Bob Teel
Mr. and Mrs. Bide Thomas
Mr. and Mrs. John Thurman
Mrs. Lydia Tolle
 In memory of Bill Tolle
Mrs. Dorothy Tracy
Mr. Patrick Tracy
Mr. and Mrs. John Tribbey
Mr. and Mrs. Orvall Unger
 In memory of Parker and Eva Unger
Mr. Bryce Volk
 In memory of Rozella Volk
Mr. Ken Walters
Mrs. Sara Ward
Mr. and Mrs. Tim Ward
 In Memory of Kate Ward
Ms. Mariolyn Wheeler and Mr. Ted Baer
Mr. and Mrs. Terry Williams 
Dr. and Mrs. Charles Wilson
Mr. John Wilson
 In memory of Dr. Russell Dohner
Mr. and Mrs. Ken Wilson
Mr. Larry Wilson
Mr. and Mrs. Jeff Workman
Mr. and Mrs. Bill Worthington
Mr. and Mrs. James Worthington
Worthington Funeral Home
 In memory of John Worthington 
Carolyn Wright State Farm Insurance
Yingling and Nuessen Insurance Agency
 In memory of Arthur Yingling
Mr. and Mrs. Bob Young
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Never “Too Young” for a Heart Attack
After having a heart attack and double bypass at the age of 36, 

Brandon Gallaher has some important advice: “Don’t put off  

the warning signs I did. Look at what you put into your body. The 

healthy things you think you eat need a closer look. I am far from 

an expert, but I’m learning fast. I am making adjustments, and it’s  

not easy. I didn’t have a lot of notice to get 

ready for this. Life is busy and it’s hard to 

find time to do the work, but as I found out 

very quickly, my time was almost up.”

Gallaher’s story began on December 31, 2016. “It was nice and 

warm, so I spent the afternoon outside with my 4-year-old, Myles. 

I didn’t notice anything out of the ordinary at the time, but looking 

back I was a slight bit short of breath,” Gallaher said. He didn’t 

think anything about it at first. When the 36-year-old Director of 

Purchasing at Culbertson Memorial Hospital began feeling pain at 

the base of his sternum, he connected it to the back pain he’d had 

since falling down some stairs last year. He blamed the changing 

December weather for other symptoms.  Even knowing his father 

had died of a heart attack at age 57, Gallaher did not connect his 

symptoms with a heart attack. At his age, he reasoned, he had 

many years to go before he needed to worry about his heart.

Still, the shortness of breath persisted  

anytime he exerted himself even a little,  

so he went to talk to Leah Wilson, who  

was then the Employee Health Nurse  

and the interim Chief Nursing Officer, to see what she thought.  

She urged him to see his provider, Brittney Taylor, NP, so he  

did, still blaming everything but heart trouble for his pain.  

Taylor ordered some tests and medications for him, but that night 

some new symptoms developed – headache and jaw pain.  

He called his provider again and was told to head  

to the Emergency Room at Culbertson. 

“Don’t put off the warning 
signs I did. Look at what  
you put into your body.”  

Brandon with wife, Holly, 

and son, Myles.
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From there, it was on to Memorial Hospital in Springfield, where 

he learned he had four blockages of 70 percent or greater and 

would need double bypass surgery. He had the surgery and  

began his path to recovery. While he has returned to full-time 

status at work and has changed his health habits, he continues 

to work hard at Cardiac Rehab.

“My bad eating habits contributed to this, as well as genetics. 

There isn’t much I can do about the genetic aspect, but I can  

do something about my food choices,” he said. “This experience  

has taught me that you are never too young to have a heart 

attack or blockage. I was lucky I acted when I did.”

Gallaher has started a Facebook page that tells more about his  

experience. Read more at facebook.com/mypathtothebypass. 

Why Go Over That Again?! 

Brandon with wife, Holly, 

and son, Myles.
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We understand it can be frustrating to visit the hospital or our clinics 

on one day and have to review the information again even if it’s only 

a day later. But verifying certain details ensures accuracy that can 

save time and money for you later.

Although we are a community hospital and our staff may recognize 

you, it’s still critical to verify the basics – name, birth date, Social  

Security number, address, phone, current insurance and primary 

care provider – each time you come in. Verifying this information 

only takes a few minutes. It’s not necessary to fill out paperwork 

every time, only answer a few questions. Without these verbal  

assurances each time you come in, there are chances for mistakes 

that can result in a domino effect for months (or even years) to come.

“Registration is the starting point for everything in your healthcare,” 

Robin Dunbar, Registration Supervisor, said. “Your records, results, 

appointments, medications and billing… it all starts with Registration. 

It’s important to realize that this serves as a check-and-balance 

system because different staff members may touch a portion of  

your file on any given day… and errors can happen. If there is even 

one digit coded incorrectly in your record, it could mean billing  

or insurance delays, problems with emergency contact numbers, 

missed mailings and more. We take the few minutes to ensure 

accuracy now, so as to avoid slowing down the process later.”

Next time you’re asked the basics, realize that this verification  

is always to ensure you get the very best, most accurate care  

available by the staff at Culbertson Memorial Hospital.
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We can find it!

The new 3D mammography 
scanner at Culbertson Memorial 
Hospital can detect breast cancer 
when it’s smaller than you can 
feel with the most diligent breast 
self-exam. Early detection of breast 
cancer is your best defense, so ask 
your provider to order a 3D scan 
for you. Schedule yours today by 
calling 217-322-4321, ext. 5279.

4 mm

Would YOU  
feel this?

cmhospital.com/3DMam


