Did You Know?

What makes us unique is our
team based care that allows us to
monitor and coordinate your care.
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We Are Accessible.

You can reach us in multiple ways:
by phone, mail, or online via our
secured patient portal.
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Our on-call healthcare
providers are available after
hours by contacting any of our
main office numbers.

(Please see the back panel for our
contact information.)

Community Medical Clinic
135 West Broadway
Astoria, IL 61501
309-329-2926

Cindy Chaffin, APN-C
Elmer Hugh Taylor Clinic

100 West 15th Street
Beardstown, IL 62618
217-323-2245

Rudo Mashindi, MD
Courtney Elliott, CPNP-PC
Joe Friday, PA-C
Cathy Rigg, LCSW

Rushville Family Practice

233 South Congress
Rushville, IL 62681
217-322-3345

Janelle Blair, MD
Jason Rakita, MD
Brittney Taylor, FNP-C
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Memorial Hospital

www.cmhospital.com
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Understanding A Patient Centered Medical Home

What is a Medical Home?

A Patient-Centered Medical Home is a
model of patient care that uses a
team-based approach and emphasizes
care coordination and communication to
provide quality care, and achieve an
excellent patient care experience.

Your Role as a Patient:

o Communicate closely with us.

e Keep us up-to-date with your
medications, immunizations, allergies,
conditions, tests, consultations &
hospitalizations.

e Advise us of any changes you or your
families’ medical history.

e Inform and authorize your other
providers to coordinated your care
with us.

o Participate in decisions about your
health.

o Follow treatment plans and self-care
management directions

e Speak up and Ask Questions

As a part of our commitment to provide you
with the highest standard of care, we partner
with you and collaborate with your other
providers to achieve an excellent patient

care experience.
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We Value:

e Safety

e Personalized and Comprehensive Care
e Communication

e Accessibility

e Coordination

e  Continuity

For questions or concerns about Patient Centered Medical Home
please call Britney Trone at 217/323-2303.

Our Role as your Trusted

Healthcare Team:

e Provide a safe and healthy healthcare
environment.

o Partner with you in making your
healthcare decisions.

e Coordinate with you, your authorized
representatives, and other healthcare
providers.

e Keep you informed and on track by
providing:

e Health Coaching

o Self-Care Management Support
e Health Resources

e Preventative Care

Did You Know?

You can prolong your life and lower the cost of your
healthcare just by taking control of your health!

Having an annual exam with your provider can
help assess and improve your overall health and

well-being.
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