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You or your designee have the right to:

We encourage you to speak openly with your healthcare team, ask questions, and take an active role in decisions about your care.

Respectful and Safe Care

Effective Communication and Participation in
your care

Informed Consent and Decisions

Privacy, Confidentiality and Information

Continuity, Discharge, and Safety

You Have the Responsibility to:

Complaints and Grievances

Sarah D. Culbertson Memorial Hospital Patient Rights/Quality Management
Phone: 217-322-5292
Monday-Friday, 8:00 a.m.-4:30 p.m.
Illinois Department of Public Health
Office of Health Care Regulation - Central Complaint Registry
525 W. Jefferson St., Ground Floor
Springfield, IL 62761-0001
Phone: 800-252-4343
TTY: 800-547-0466

If you have questions about your rights or responsibilities, speak with
any member of your care team. Interpreter services, accessibility
accommodations, and additional written materials are available upon
request.

Need Help or More Information?
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